Updating Ranger Flex Settings

Before you can access and successfully make Remote Deposits after the upgrade, there are
steps that need to be taken in order to use your existing SmartSource or Panini scanners with
the new Vertifi software. These steps will be made within the Ranger Flex application.

*These steps need to be followed in this specific order of operation to work successfully*

1. Make sure your scanner is plugged into your computer and a power source
2. Search for the word “Ranger” in your computer’s search or task bar
3. When the RangerFlex App comes up — Click on the App
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4. Once the RangerFlex App is opened, select “Edit” from the top navigation menu
5. Select “Unique Options” from the drop-down menu
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6. Once in Unique Options, scroll down the page until you reach the following settings™ :
a. Image.FrontGrayscale
b. Image.RearGrayscale

* If there are no settings within the Unique Options selection, close out of RangerFlex and try
disconnecting your scanner from the computer’s USB port, waiting 15 seconds, and re-connect
then following the steps outlined.

7. Click the drop-down menu to the right of the number presented and update to “21” for
each option (Front and Rear Grayscale)
8. Click “OK”
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9. Close out of the RangerFlex Application

These settings will allow for the images of scanned check items to be view with optimal
resolution in the new Digital Banking environment and new Remote Deposit software.




