HOW TO ENROLL IN
ONLINE BANKING Savings

Kennebunk

Kennebunk Savings

WELCOME TO KENNEBUNK SAVINGS

To enroll in online

You can bank locally banking, you can go to

- - our website and click
and still dream blg' LOG IN in the top right

hand of the screen.

How can we help?

Log in to your account

Select your account:

Welcome back! Online Banking

Great to see you again. Things may look a little different Username .
2 At the log in screen,

now, but rest assured, your username and password still

.
remain the same. Go ahead and login as you always have. Password Cl |Ck Enro" now.

Please let us know if we can help with anything.

Not yet enrolled? Enroll now. ( Er'] s | I NOW.

Forgot password?
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Enroll 3 Fill in the forms with your
bank account information.
This can be found on
your signature card or
SR—— by calling Customer Care
at 1-800-339-6573.
B When finished, click
Begin Enrollment.

Please contact Customer Care at 1-800-339-6573 if you have any questions about this form.

Type of account * Checking =

Account number * 123456789 HIDE

Email address * kennybear@kennebunksavings.com

Confirm email address * kennybear@kennebunksavings.com

* Indicates required field

If you are a new ‘

customer, your PIN is the

last 4 numbers of your

social security number.
You can change this PIN
with Customer Care.

*Note: Online self-enrollment is only for checking and
savings. For loans, please call Customer Care.

ContactUs  OpenanAccount  Chat (offline)  Login

"}.' Kennebunk Savings

Additional verification

Helptul Tip: The following verification questions are specific to you and used o help keep your personal information safe and secure. 4 A nswer t h e ve r|ficatio n
S m—— questions generated
from your social security
number and click, Enroll.

‘Second verification question ‘Who acted as the LENDER in the original transaction for RED MAPLE ST?
Secomdnere Kennebunk Savings v

Third verification question What is the MODEL YEAR of your TOYOTA COROLLA?

Third answer * 2020

* Indicates required field

Enroll
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Terms and conditions

Kennebunk Savings Bank
ESIGN and Electronic Disclosure Agreement for Personal Online Banking

s ESIGN ana Eectroni Discloure Agrement (i ‘Dcosure’) s made bt you and
Kemeounk Savings ank (Banic AS use 1 S Discosue, he Words we- our, -4 mean ne

Bank, D words You andyou maan he VAl deniied on your Accouns) Ths Dciosre

supplements and shall be construed consistently with the Personal Online Banking Service Agreement .

(theOnin Banking Agreement) Torms nol Goed n s Dicosure shall have he meaning gen o ick | agree to accept the
ihcm i h Ol Baning Agreement Pisase readthis isciosur carefuly and etain 3 6Py for

our records,

We ar requird by fw 1o giveyou cetaninformaton”n wrlng’which means you are ented to Terms an d con d itions.

receive it on paper. We may provide this information to you electronically, instead, with your consent
Before you use Online Banking, you must review and consent to the terms outind in this Disciosure.

1. Scope of Communications to Be Provided in Electronic Form. You agree to receive and
‘accept the Oniine Banking Agreement and conduct the transactions offered through Online
Banking by electronic means and acknowledge that all documents, disclosures, forms and other
information related to such transactions wil be provided to you through Online Banking, a web-
based electronic interface, or email. You aiso agree that you have adequate access to a

ufficient interet connectivity to conduct these transactions online. You agree that
provide you Communications (as defined below) in electronic format, unless and until you
wnndraw your consent as described below. Electronic Communications includes, but is not imited

- The Online Banking Agreement, other service or user agreements related to Online

Banking, and all amendments o any of these agreement
- Allegal, contractual, and regulatory disclosures, agreements, and communications

Download a PDF of the terms and conditions.

By clicking "l agree”, | acknowledge that | have read and accept the above terms and conditions.

lagree | Deciine
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Establish credentials

Please establish credentials and keep in mind that they are case sensitive. Your username must be 6-19 characters. Consider using complex
passwords that are memorable, unique, and don't contain words or dates that would be easy to guess such as your name or date of birth. Keep

these credentials secure and never share them with anyone.

Create a user name and
password following the
M instructions on the screen,

 Atleast 1 uppercase letter

ST — then click Continue.

Choose a username * KennyBearRocks123

Your new password mustinclude:

New password *

* Indicates required field

*Note: There must be five green checkmarks before you can
hit, Continue.
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Set up phone numbers

7) Enter your Mobile phone
number and update any
Home phone or Work phone
numbers listed. Then click
Continue.

wil ATET LTE 9:35 AM o -

¢ =N
36397
You will receive a text

KSE Alert Verification alerts . .
message confirming that you

activated

Reply HELP or call .
R e e enro.lled your Moblle phone to
Reply STOP to cancel receive a one-time passcode

Msg&Data rates may apply . .
during future logins.

Continue to Step 9 to finish
your setup.
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Additional verification

Helptul Tip: The following verification questions are specific to you and used to help keep your personal information safe and secure.

First verification question According to your DRIVER'S LICENSE, approximately how TALL are you?

First answer * ™~

Second verification question Who acted as the LENDER in the original transaction for RED MAPLE ST?

Second answer * ™~

Third verification question What is the MODEL YEAR of your TOYOTA COROLLA?

Third answer *

* Indicates required field

Enroll

*Note: If logging in with a personal device, click
Don't challenge me again on this device to skip these
questions the next time you log in.

9) Set up your challenge
questions by selecting

which question you would
like to answer from the
drop down menu. Answer
accordingly.

Electronic statements enroliment

stater ally please review the

Accounts

As the account holder, you will receive stalement nolifications at the emall address below

Email kennybear@kennebunksavings.com

* Indicales required heid
(d
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T10a ) If youd like to

receive electronic
statements, change
delivery method to
eStatement.

1 Ob Click and review

the electronic
statements terms
and conditions. At
the end, there will be
a confirmation code.

'|o¢) Click the box to

confirm you have
reviewed the terms
and conditions and
enter the confirmation
code.

1 od) Click Enroll.

Member FDIC 12X Equal Housing Lender
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Kennebunk Savings

Mobile banking enroliment

Access your account information securely anywhere, anytime from your mobile phone. For iPhone and Android users please download our
mobile app. If you prefer to bank using your mobile browser or text messaging, click Enroll below and follow the prompts. Questions? Call

e ‘ 1 Choose whether or not to

enroll in mobile banking.

If you click Ask me Later or
Decline, skip to step 16.

ContactUs  OpenanAccount  Chat (offline)  Login

Kennebunk Savings

Terms and Conditions for Mobile Banking

Terms and Conditions: Kennebunk Savings Bank

Thankyou for using Kennebunk Savings Bank Mobile Banking combined with yourhandheld's text messaging capabilities.Message &
Data rates may apply.For help, text "HELP" to 99785. To cancel, text "STOP” to 99785 at anytime. Incase of questions
please contact customer service at 1-800-339-6573 or visit kennebunksavingsmobile.com/.

Kennebunk Savings BankPrivacy Palicy 1

Review the Terms and

Conditions and click the
, . _ N box when you accept.
Program :Kennebunk Savings Bankoffers their customers mobile access to their account information (e.g., for checking

balances and last transactions) over SMS, as well as the option to set up alerts for their accounts (e.g., low balance alerts).

Enrollment requires identification of the user's banking relationship as well as providing @ mebile phone number. The mobile
phane number's verification is done by the user receiving an SM3 message with a verification cade which they will have to enter

An the wehsite Additinnally ristomers mav salect the fune of alerts and ather nrefarences which will determine fnasther with

Termsand Conditions

W

pt these Terms and Conditions

Printer friendly page (opens in n
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Select Services

ContactUs  OpenanAccount  Chat (offline) ~ Login

Choose from a variety of mobile baniing services. You can get basic account balance and transaction information, o receive full mobile banking capabilities that allow

you to view account details, pay bills, transfer money, and more.

Please choose a ser
MNot sure? Click here to compare the services

Downloadable Apps
Get a customized application for your device that provides an intuitive and rich
user ience consisting of easy screens and menus. Receive all
the benefits of mobile browser banking, enhanced by your device's unique
features.

?E For your phone View screenshot

On your device, open Google Flay or the App Store and search for us,
or click either of the download images below.

£ Download on the

LS App Store
‘OR Send me the download link via text message to this number:

Please select the store:

) Android Goagle Play Store
O iPhone App Store

‘Other Services

Please select the services required and click continue to register

[_] Mobile Browser (I like to receive a link to Browser Banking )

ﬁ Why Use Mobile Browser Banking? View screenshot
Get full and extended mobile banking capabilities on your web-enabled
device. Receive an optimal banking experience with a look and feel that

is similar to PC-based online banking, in a site designed to fit neatly into
your device 's screen

[[] Text Messaging (I'd like to use text banking services.)

E Why Use Text Banking? View screenshot

Send text commands (such as BAL} to your bank from your SMS-
enabled phone 1o inquire abeut basic account balance and transaction
o directl

history information. Receive texi message respons: 1o vour

¢ Kennebunk Savings

On your device, open Google Play or the App Store and search for us,
or click either of the download images belowi.

Downiad on the
[ 4 App Store

Compare Services

Text
Banking

Features

ContactUs  OpenanAccount  Chat (offline) ~ Login

Why Use Alert Banking? View screenshot

Include text message alerts with your mobile banking service(s) to
monitor your mobile banking accounts. Choose how and when you want
to be notified of changes to account balances and personal information.
(Select at least one other mobile banking service.)

[C] card Controls Alerts (I'd like to receive text alerts )
Why Use Card Controls Alerting? View screenshot
Make yeur debit cards more secure and receive text message alerts
vihen transactions are attempted on limits you have previously set

These limits include blocked cards, transaction amounts, locations and
merchant types. (Select at least one other mobile banking service.)

Mobile Phone Tablet
Browser Application Application

Check account balance

v b

View transaction

" V
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Select what services
you'd like to enroll in.

After you've made your
selections, scroll down
and select Continue.
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Y 4 ) Choose your time zone
from the drop down menu

O and select which accounts

1. Select your timezone whis e pte e o o e

; : you'd like to see on mobile.
— Click Continue.

The nickname identifies the account in a
text message. For example, to check your
transaction history, text HIST followed by
the account nickname, such as S1.

oscoe’s Savings 3
DI L View Example

enny’s Checking 1

ﬂbﬂe Accounts Mobile Banking Nickname What's a Texting Nickname?
]

[[I(enny-u Savings 2

Continue
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Other Services
Please enfer your mobile phene number to register for other services.

Mobile phone number. For axample, 5551234567

= Text Banking
* Mobile Browser

15 ) Enter your mobile

Thank you for using Mobile Banking combined with your handheld's text

.
phone number and click

registration information, you certify that

.
% Vi o e e Continue.

B. You have the account holder's permission fo do so.

Message and data rates may apply. For help, text "HELP" o 80785. To cancel,
text "STOP" to 99785 at any time. Message frequency depends on account
settings. For assistance, please contact customer service at 1-800-330-6573,

Continue

Our pariicipsting cariers inciuda (but are not imited fo): AT&T, Sprint T-Mobile®, US. Cellular@, Vesizon Wireless
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Enter Activation Code

Enter the activation code we sent to your phone.

Activation Code ] ate || Activate |

Thank you for using Mobile Banking combined with your handheld's text messaging capabilities. By registering for Mobile Banking, or changing your registrati
information, you certify that

A You are the account helder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP" to 89785. To cancel, text "STOP™ to 09785 at any time. Message frequency depends on account settings.
For assistance, please contact customer service at 1-800-339-6573.

Enter the Activation Code
sent to your phone. Click
Activate.

ContactUs  OpenanAccount ~ Chat (offline) ~ Login

f* Kennebunk Savings

Activation Successful This Page for My Record:

Important information
Text Message Banking

* Expectto receive a text message with your mobile banking short code and texting commands

T i et | 7) Print page for your records

Mobile Browser Banking

d click Go to Mobil
- Expect to receive a text message with a link to the mobile banking site a n C I c o o o I e

+ Click and bookmark the mobile banking site's unique link

Banking Main Menu.

+ Now that you've registered for Alert Banking, use the Alerts management features in online banking o set up specific mobile alerts
* To begin receiving alerts on your phone, you'l need to specify the account and choose the type of alerts you'd like to receive

Card Controls Alerting

« Now that you've registered for Card Controls Alets, you will receive text message alerts when fransactions are attempted on limits that you have set for your debit
cards through the mabile banking app

ﬁ( Go to Maobile Banking Main Menu
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Home Accounts Transfer BillPayll Updateinfo | Stop Payments

1 8) You are all set. To update

your information, click
Update Info in the tabs.

Current balance
$333.33
Current balance
$2222.22

511.1‘!7

YOU’RE ENROLLED IN ONLINE BANKING FOR
SAFE, CONVENIENT ACCESS ANYTIME.

Deposit checks, check balances, pay bills, send money to
family and friends, and transfer cash right from your home!

Have questions? Please contact our customer care team at
1-800-339-6573 and we would be happy to help!

(22N
T 0 000 O
(P | ”m(\%\mﬂ li
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